
 
 

 
 
 
In the next Akvo FLOW release (1.8.0), we have included a number of new and improved 
features that change the way some things are done compared to the current system. This 
transition document provides some information needed to understand the changes between the 
old and new versions. 
 
The new features appearing are also described in a newsletter that should ideally be read 
before looking through this document. If you don’t receive the newsletter yet, you can 
subscribe yourself here. 
 
This document consist of three parts: 1) the new folder & survey structure, 2) cascading 
questions and 3) user roles and Permission.  
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1.New Folder & Survey Structure 
 

1.1. Change of terminology 
When we introduced monitoring features, we needed a way to group questionnaires together 
into a single unit. To make this more clear, we are introducing some changes to the way we 
organise things: 

● What used to be called a survey is now a ‘form’. It is simply a list of questions. 
● Forms can now be grouped together in a ‘survey’. This means that a survey can hold 

multiple forms. A survey collects information about a particular type of data point. 
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● Surveys are organised in ‘folders’. Folders can contain other folders, just as in a file 
system on a computer. 

1.2 Change of survey structure  
Instead of one layer (survey group containing surveys) for organising the surveys, you will now 
have a folder structure. Each folder can contain multiple sub-folders, and can contain multiple 
surveys. You can add and edit folders (just as on your computer) to organise your surveys. 
 
Because of the changes in the survey and folder structure, some things will look different in the 
1.8.0 dashboard. What has changed depends on the type of the survey group: monitoring or 
non-monitoring. 

Non-monitoring surveys 
In the case of non-monitoring surveys in the old dashboard, each of these is now transformed 
in a survey with the same name, containing a single form which holds the questions. 
 
Non-monitoring surveys before the transition 

 
How a folder looks now 

 
If you click on the folder you will see the surveys 

 
 

Monitoring surveys 
If in the old dashboard you were already using monitoring (this is not the case for the majority 
of dashboards), some of the survey groups were labelled as ‘monitoring groups’, recognisable 
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by the green ‘M’ in front of the survey group name. In this situation, the new dashboard will 
have a new survey with the name of the survey group in the old dashboard. The new survey 
will contain as forms all the surveys that were present in the survey group in the old 
dashboard.  
 
An important note to keep in mind for the transition: if you have surveys in a monitoring 
group, they will end up as forms in a single survey in the new dashboard. In that case, the 
individual forms in that monitoring survey are not able to be copied out of the survey 
individually. So if you need any of the surveys that are currently in a monitoring group as a 
separate survey, you need to copy them out into a separate non-monitoring group before the 
transition. 
 
After the transition, all monitoring surveys will show up as single surveys in the root directory. 
We recommend adding these monitoring surveys to a folder as it will create a better overview 
and makes managing your surveys easier.  
 
Monitoring surveys before the transition 

 
Monitoring survey after the transition 

 
If you click on the survey you will see that the original survey are now present as several forms 
inside the survey. 
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In the Akvo FLOW read the docs you can read more about the new folder structure.  

1.3. Deleting surveys  
You can only delete a survey after you’ve deleted the forms in a survey. 

1.4. Publishing surveys 
Forms in a survey are published one by one. This makes sense, because one form might 
already be used, while another form is being worked on. 

1.5. Assigning surveys to your phone 
You need to assign individual forms to phones. In the assignment screen, you can select the 
individual forms in the survey and add them to an assignment.  
 

2. Cascading questions 
Before you can start using cascading questions you need to upgrade the FLOW app to version 
2.1.0 or higher. If you have a modern version of the FLOW app, it will ask to update itself. 
On older versions, the cascading questions will not be displayed. 
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In the Akvo FLOW read the docs you can find a step by step explanation on how to create 
cascading questions. 
 

3. User roles and Permissions 

3.1. Pre 1.8.0 Situation 
Users in the pre 1.8.0 dashboard are divided into two groups; User and Admin.  A user can do 
everything related to the workflow, e.g., create, update and delete surveys, modify data via the 
dashboard, and perform data cleaning tasks.  In addition to the tasks a user can perform, an 
admin in the pre 1.8.0 dashboard additionally has access to user management features and can 
add and modify users. 

3.2. After release 1.8.0 
In the new dashboard, there are a lot more possibilities to give users certain permissions and 
access to certain surveys. In the Akvo FLOW read the docs you can read more about setting 
and managing user roles and permissions.  

What happens to all those that were ‘user’ in the old dashboard? 
In the new dashboard, those that had the role ‘user’ will be assigned a default role user with 
the permissions to add, update, and delete all folders, surveys and forms on the dashboard. In 
order to further restrict a user the administrator will have to create separate roles and assign 
permissions and respective folders to a particular user. Also the administrator will have to 
remove the default user role from a particular user. Basically, the transition leaves the 
situation for users unchanged, and it is up to the administrator to make changes if needed. 
 

What happens to all those that were ‘admin’ in the old dashboard?  
In the new dashboard admins will be assigned a default role admin with the permissions to 
add, update and delete all folders, surveys and forms. In addition, the admin user is also able 
to manage users, define roles and assign them to a user for a specific folder. The limitation is 
that the admin user is also only able to assign roles for folders to s/he has also been granted 
permission.  
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